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Introduction: CRA BH
q Communications Regulatory Agency 

established in 2001, combining 

competencies in broadcasting and 

telecommunications, performs regulatory 

tasks in accordance with principles set by 

the Law on Communications and 

Telecommunications Policy Sector.

q Council of Ministers  of  BiH is responsible 

for developing and adopting 

telecommunications sector policy.

q Law on Communications („Official Gazette of 

BiH“ 33/02, 31/03, 75/06, 32/10, 98/12). 

q Electronic Communications Sector Policy of

Bosnia and Herzegovina for the 2017-2021 

period



Electronic Communications Market in BiH
Operators Number

Fixed Telephony 3

GSM/UMTS/Mobile Telephony 3

Public Fixed Telephone Operators 12

Public Electronic Communication Networks Operators 75

Internet Service Providers 67

Registered providers of mobile telephone services 5



Mobile Internet 



Internet Penetration
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Internet Subscribers by Data Rate



Internet Subscribers Access



Internet Subscribers by Access
qThe annual survey of CRA licensees for providing ISP services in Bosnia and
Herzegovina applies to the entire territory of Bosnia and Herzegovina. To collect a
larger volume of data and gain a clearer picture of the state of the ISP market in
Bosnia and Herzegovina, some cities are grouped into "regions", which are some of
bigger BiH cities. In this way, the survey included 10 cantons in the Federation of
Bosnia and Herzegovina, 10 major cities / regions in the Republic of Srpska and Brcko
District.



Map	of	Fixed	Broadband	Penetration
Penetration of 
broadband access. 
q Penetration is 

calculated as the 
ratio of the total 
number of 
broadband 
connections and 
the total 
estimated 
number of 
people in the 
observed 
region. 



Internet	Usage,	by	Age

Source: Agency for Statistics of Bosnia and Herzegovina
http://bhas.gov.ba/data/Publikacije/Bilteni/2019/IKT_00_TB_2018_0_HR.pdf



Conclusion
• Future Directions of Internet

• Smart Services and Applications: e.g. Smart Cities

• Permanent Roaming

• IPv6

• Regulatory framework for ISP, Domains, IP addresses

• Cooperation between BEREC and RIPE

• Content regulatory framework: Fake News, Hate Speech…

• International Cross-border cooperation



Internet in Bosnia and Herzegovina
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